VII.  THE RESEARCH METHODOLOGY

The Data-Collecting Strategy

When collecting data in a limited amount of time, it is
desirable to gather as much material as possible that can be
studied after the researchers leave the site.  Therefore we
concentrated on tape recording as many interviews as possi-
ble and photographing the design details rather extensively.
We also assembled as much written documentation as was
possible in the form of newsletters, memos, forms, and news
releases.

The actual time spent on the site consisted of two person
days when the project director visited the site and inter-
viewed a number of people: the head of rehabilitation
medicine at Ohio State University's Dodd Hall, two residents
who have been deeply involved with the creation of the
assisted-living concept and the apartment building, the
architect of record, the designer of the apartment complex,
and a HUD official.  During those two days casual observa-
tions were made, photographs taken, and a lengthy period of
time (six hours) spent with an Ohio State University indus-
trial design student who has carried out a design evaluation
of the Creative Living apartment complex for a course proj-
ect.  The same student had also designed a telephone adapter
for one of the residents.  These two days were largely
devoted to "getting oriented" and understanding what was
being done on the site and in Dodd Hall.

A week later, the project director returned with two addi-
tional researchers.  The major effort to collect data from
the residents was carried out during this time.  In addi-
tion, HUD officials were interviewed about architectural
details of the project, a walk-through with the architect of
record was completed, and many photographs were taken of the
apartment interiors and exterior, the site, and the sur-
rounding neighborhood.  (See diagram on following page.)

Interviews

The open-ended, focused interviews with residents averaged
about an hour each and explored their feelings about the
Creative Living apartment complex as a supportive environ-
ment.  Both matters of design and organizational service
delivery were discussed.  When possible, and with the
resident's permission, these interviews were tape recorded.

Similar interviews were held with Staff Attendants who man
the office around the clock.  Their views about the design
and functionalism of the project were also sought, to learn
whether there were instances when particular features might
work well for the resident but less well for the staff
member, or vice versa.
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